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During the current and seemingly endless pandemic our whole thought processes 

have taken a toll on us all and we have had to adapt to survive, and one of the ways 

we have needed to adapt is in our way of working.  It’s been the same at ASPIRE. 

 

Let’s face it, Covid for everyone has been like a recurring bad dream, Groundhog Day 

in some respects without the humour and it’s not getting any better, despite the 

hardships we have all had to share and the many deaths the people of the United 

Kingdom have suffered and it seems the second wave of the virus is upon us before 

the first one ever disappeared. 

 

None of us expected to be discussing this topic after some 7 months and counting - 

but the service has continued to function throughout this time.  New ways of working 

have been developed and are continuing to develop, and we continue to help the 

people of Doncaster towards fulfilling their potential and helping with their complex 

needs.  

I can still remember, back on March 20th this year, being taken back at the shortness 

of the notice, when I was told that because of the escalating Coronavirus and the 

impact on people with underlying health problems, ( I am type 1 diabetic, 45 years and 

counting) many of us would need to work from home for a while. 

I was informed on my last working day at my base of work, that I would be required to 

work from home for the next 3 months, (3 months!!!!), and that I would therefore need 

to make provisions in terms of Lap-top etc. to be able to do so and this is what I and 

several of my colleagues did in an effort to continue to help our clients and maintain 

the relationships we have with them, and our colleagues – many of whom remained in 

the offices on the front line as it were. 

 

We have all had to adapt to new ways of working and, speaking as a modern-day 

luddite, (well I have grey hair and I am fairly rubbish at new technology, which has led 

to me having to adapt to survive speaking to people through Microsoft Office and 

Zoom, where once I sat in a room with a coffee and a pen, I am now a modern day 

Silver Surfer!!) 

 

Taking our laptops home and having to get used to unplugging this and making sure 

that I put the right code in for that. I swore my way through most of March and April 

and a good part of June, every morning just getting my computer ready for another 

strange day sat at my office – the dinner table, often still resplendent with the mornings 

breakfast plates. 



The daily ritual continued, and by week 6 of the lockdown we were seeing images 

coming in from around the world of places where we have previously been seeing 

empty streets and reports of thousands of people dying, of people edging back into 

the streets and hoping upon hope that the pandemic was coming to an end. 

Just when we thought we might be on the road to getting back to normality, things 

turned for the worse and the numbers of Covid cases rose again, along with hopes of 

a vaccine which again disappeared over the horizon.  

At writing, as we are slowly coming back into work, though the spectre of a ‘second 

wave’ the virus still looms large and appears to be coming, like a phoenix from the 

ashes, now that people are starting to mingle again and we are  hearing of ‘spikes’ 

occurring in areas that are coming out of lockdown.  

All this as a backdrop to the remarkable way in which we have continued to be the 

group that we are and we have adapted, from having to learn how to use Zoom or 

Microsoft office, to attending meetings, - “have I got my microphone on?, am I still in 

my pyjamas? Is my camera on? Oh, the number of things you must remember just to 

listen or speak to your colleagues!! Being human was never this difficult surely. 

But here we are in the mid pandemic world and we have had to get used to the above 

difficulties as we cannot stand still when we are on the move and in the middle of trying 

to implement the new service model.  

The last few months have taught us a lot of things, and one of the main ones is that 

we can rise to the challenge and the fact that we have done this, and more and more 

people are coming to us for help,  is a credit to each and every person who works in 

our offices and at our individual table tops, and kitchens..    

It is apparent that we’re a resilient bunch, and despite the carnage and horrors in the 

world we have continued to engage with our clients and maintained an air of calm for 

them within the maelstrom of the Covid pandemic, as it continues on its way around 

the world.  

We have continued to be there for our clients, despite the risks to ourselves and 

despite large parts of society imploding around us - because we are a caring bunch, 

and what else could we do? - we have several hundred clients who rely completely on 

us to a greater or lesser extent and not just for their medications; we are their listening 

ears and their confidents; somebody to advise and confide in and to help, and guide;  

in short, we are a gateway for them to pursue their dreams, and this has continued for 

us and them throughout the months the country has been in meltdown with the 

coronavirus. 

Back at ASPIRE It’s not all been fun and games, and many individuals have worked 

under trying conditions to keep the service afloat and serving the public, while I myself 

have done this to the best of my ability, from home.  



As noted earlier I am from luddite stock so new technology was a challenge to me, 

and forgetting my password following an annual leave break, meant me having to take 

my lap top and cycle the three miles there and three miles back to use the wi-fi at St 

Cath’s so that I could continue to work from home,  which was a great start to the day 

and the breakfast plates would have to wait. 

The challenges have been many and the days working from home have been long 

and stressful, and it’s a massive change, swapping the camaraderie of working with 

your colleagues and being able to share the daily problems that are a daily occurrence, 

to trying to do this at home alone, sitting at the dining table you will later share with 

your family, very much alone save for the clatter of the washer in the other room. 

It has been difficult not to go mad working from home, much more stressful than the 

normal world I used to live in, because the best teams are the ones that are able to 

coordinate ideas together, and in isolation we are like small icebergs in a vast ocean, 

and this has an effect on our mental wellbeing, it certainly did mine, but a simple phone 

call to a colleague often has a positive effect and often brings you a semblance of 

reality.  

It’s got to be better than having conversations with yourself at 12.19 on a Wednesday 

dinnertime about how many slices of toast you should award yourself today, despite 

not doing any exercise in 4 months while watching your ever expanding waistline.  

As noted, staying sane was one of the many things we have had to endure whilst 

working from home - and keeping contact with the outside world is very important. 

It may be nice to always be right when you have the inner you, telling you that everyone 

is wrong and you are right, but sometimes it’s important to discuss things in a rational 

way. Using the telephone is good and Microsoft and Zoom have their uses, but nothing 

beats having a proper conversation, be it with your colleague or your client, as much 

more can be achieved and after all this is what we do..  

Epilogue: Going back to this face to face working, having not done do for 6 months 

and counting will be difficult and will cause anxiety for me and all of us who have 

underlying health conditions,  but staying at home for any more months, unless we are 

forced to, would be far more unhealthy, and for many reasons - we are social animals 

and function best within as near a fully functioning one as possible, meeting my hard 

working colleagues will be a pleasure even if it is from beneath a mask. 

 

 

 


