
Generis update 

Generis have continued to be really busy as we head into Spring 2021. We wanted 

to update and share some exciting new developments in our department and how 

these are working.  

The work we do with businesses and companies has grown significantly and we 

have been busy delivering training and support to a number of organisations and 

companies. Most recently we delivered training to some Managing Directors of a 

large insurance broker who enjoyed our training so much they have written some 

articles about how we help and shared our services with the many companies on 

their books.  

The most exciting development has been our online training portal which will allow 

companies and individuals to complete our accredited training courses in their own 

time, at a pace to suit them. The idea being that individuals wanting to gain an 

accredited qualification in drug/ alcohol awareness or companies wanting to train 

their staff up can access learning resources, videos, links to information and 

complete their entire qualification on the portal. The Portal will be launched soon and 

we hope to promote and advertise this widely. 

On top of all of this, we are continuing to run and deliver a wide range of accredited 

courses on Teams to staff, partnership staff, students, mentors and external 

individuals. We are getting high levels of people booking and completing courses 

and the feedback to our trainers has been incredible!! Its not an easy thing delivering 

online, and we cannot wait to be back in a classroom but the ADS staff who deliver 

training (alongside their day jobs!!) are doing a fantastic job.  

Here are some examples of recent feedback 

“Really enjoyed this session.  I found it engaging and interesting.  I am new to 

this sector and found the delivery clear and explained in full ensuring all 

learners needs were met.  Looking forward to this course for further 

development” 

 

“I really enjoyed this course. The content was informative, and the tutor kept 

us involved and engaged throughout” 



 

“New staff on training had highlighted how useful it was useful to hear the 

managers and longer serving staff talk about their experiences and how they 

look at implementing boundaries within their job role” 

 


